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DIGITAL MALAWI ACCELERATION PROJECT

GRANT NUMBER :  IDA-E338-MW
PROJECT NUMBER : P505095

Request for Quotations

Procurement of:

PROVISION OF PRINTING SERVICES OF GRIEVANCE REDRESS
MECHANISM MANUALS (GRM) IN VARIOUS LANGUAGES TO THE
PUBLIC PRIVATE PARTNERSHIP COMMISSION (PPPC) IN BLANTYRE.

Procurement Ref No: PPPC-DMAP-GRM-17-03-26-K13

Project: Digital Malawi Acceleration Project (DMAP)
Purchaser: The Public Private Partnership Commission (PPPC)
Country: Malawi

Issued on: 17t March 2026



SECTION A - REQUEST FOR QUOTATIONS

| PublicPrivate
| Partnership
Commission

To: Date: 17" March 2026

The Procuring and disposing Entity named above invites you to submit your quotation for
carrying out the whole of the services as described herein. Any resulting order shall be
subject to the Government of Malawi General Conditions of Contract for Local Purchase
Orders (available on request) except where modified by this Request for Quotations.

SECTION A: QUOTATION REQUIREMENTS

1) Description of Services and Location:

Provision of Printing services of Grievance Redress Mechanism Manuals (GRM) in
various languages to the Public Private Partnership Commission (PPPC) in Blantyre.

2) Services are to commence within Five (3) days from the date of order.

3) Services are to be completed within One (1) Week from the date of commencement
4) Quotations must be valid for Sixty (60) days from the date of receipt given below.

5) Quotations and supporting documents as specified in Section B must be marked with
the Procurement Number given above and indicate acceptance of the stated terms and
conditions.

6) Quotations must be received, in sealed envelopes no later than: 15:00pm on 23"
March 2026

7) Quotations must be returned to:
The Chairperson
Internal Procurement and Disposal Committee
2nd Floor, Livingstone Towers
P.O. Box 937

Blantyre

8) The attached Schedule of Rates and Prices at Section C together with any Terms of
Reference or other documentation mentioned in Section C and appended, detail the
services to be performed. You are requested to quote by completing Sections B and C.
Quotations shall cover all costs of labour, materials, equipment, overheads, profits and
all associated costs for performing the services including all taxes and duties. The total



cost of performing the services shall be included in the items stated and 'the cost of any
incidental services or materials shall be deemed to be included in the prices quoted.

9) Quotations that are responsive, qualified and technically compliar'lt will be r.anked
according to price. Award of contract will be made to the lowest priced quotation by
the issue of a Local Purchase Order as need arises.

10) The personnel of the Purchaser and the Service Providers should adhere to the highest
cthical standards, both during the selection process and throughout the execution of the
contract. In pursuance of this principle, they should abstain at all times from corruption
or fraudulent practices. Corruption and fraudulent practices are defined as follows:

(i) “Corrupt practice” means the offering, giving, receiving, or soliciting,
directly or indirectly, of anything of value to influence the action of a public
official in the selection process or in contract execution;

(i) “Fraudulent practice” means a misrepresentation or omission of facts in
order to influence a selection process or the execution of a contract;

(iii)“Collusive practices” means a scheme or arrangement between two or more
suppliers with or without the knowledge of the Borrower, designed to
establish prices at artificial, noncompetitive levels;

(iv) Adherence to World Bank Anti-Corruption guidelines attached in Annexure
C

11) The Purchaser will reject a proposal for award if it determines that the Service Provider
recommended for award has, directly or through an agent, engaged in corrupt,
fraudulent, collusive or coercive practices in competing for the contract in question

ﬂ,Signed: %*Q/ﬁ Name: Clemence

- Mvonye

Title/Position: Senior Procurement Specialist

For and on behalf of the Purchaser



Appendix 1 — Fraud and Corruption

Appendix 1 — Fraud and Corruption

1. Purpose

(Appendix I shall not be modified)

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to
procurement under Bank Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors,
sub-consultants, service providers or suppliers; any agents (whether declared or not);
and any of their personnel, observe the highest standard of ethics during the
procurement process, selection and contract execution of Bank-financed contracts, and
refrain from Fraud and Corruption.

2.2 To this end, the Bank:

a. Defines, for the purposes of this provision, the terms set forth below as
follows:
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1il.

1v.

“corrupt practice” is the offering, giving, receiving, or soliciting,
directly or indirectly, of anything of value to influence improperly the
actions of another party;

“fraudulent practice” 1is any act or omission, including
misrepresentation, that knowingly or recklessly misleads, or attempts
to mislead, a party to obtain financial or other benefit or to avoid an
obligation;

“collusive practice” is an arrangement between two or more parties
designed to achieve an improper purpose, including to influence
improperly the actions of another party;

“coercive practice” is impairing or harming, or threatening to impair
or harm, directly or indirectly, any party or the property of the party
to influence improperly the actions of a party;

“obstructive practice” is:

(a) deliberately destroying, falsifying, altering, or concealing of
evidence material to the investigation or making false
statements to investigators in order to materially impede a
Bank investigation into allegations of a corrupt, fraudulent,
coercive, or collusive practice; and/or threatening, harassing,
or intimidating any party to prevent it from disclosing its
knowledge of matters relevant to the investigation or from
pursuing the investigation; or



Appendix 1 —Fraud and Corruption

(b) acts intended to materially impede the exercise of the Bank’s
inspection and audit rights provided for under paragraph 2.2

e. below.

b. Rejects a proposal for award if the Bank determines th'at the firm or
‘ndividual recommended for award, any of its personnel, or its agents, or its
sub-consultants, sub-contractors, service providers, suppliers and/ or their
employees, has, directly or indirectly, engaged in corrupt, frauduler}t,
collusive, coercive, or obstructive practices in competing for the contract in

question;

c. In addition to the legal remedies set out in the relevant Legal Agreement,
may take other appropriate actions, including declaring misprocurement, if
the Bank determines at any time that representatives of the Borrower or of
a recipient of any part of the proceeds of the loan engaged in corrupt,
fraudulent, collusive, coercive, or obstructive practices during the
procurement process, selection and/or execution of the contract in question,
without the Borrower having taken timely and appropriate action
satisfactory to the Bank to address such practices when they occur,
including by failing to inform the Bank in a timely manner at the time they
knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines, and in accordance with
the Bank’s prevailing sanctions policies and procedures, may sanction a
firm or individual, either indefinitely or for a stated period of time, including
by publicly declaring such firm or individual ineligible (i) to be awarded or
otherwise benefit from a Bank-financed contract, financially or in any other
manner;' (ii) to be a nominated? sub-contractor, consultant, manufacturer or
supplier, or service provider of an otherwise eligible firm being awarded a
Bank-financed contract; and (iii) to receive the proceeds of any loan made
by the Bank or otherwise to participate further in the preparation or
implementation of any Bank-financed project;

e. Requires that a clause be included in bidding/request for proposals
documents and in contracts financed by a Bank loan, requiring (i) bidders
(applicants/proposers), consultants, contractors, and suppliers, and their
sub-contractors, sub-consultants, service providers, suppliers, agents,
personnel, permit the Bank to inspect® all accounts, records and other

I For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation,
(i) applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.

2 A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder
in its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the
bidder to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

3 Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities
undertaken by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits,
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documents relating to the procurement process, selection and/or contract
execution, and to have them audited by auditors appointed by the Bank.

such as evaluating the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.
Such activity includes but is not limited to: accessing and examining a firm's or individual's financial records and
information, and making copies thereof as relevant; accessing and examining any other documents, data and information
(whether in hard copy or electronic format) deemed relevant for the investigation/audit, and making copies thereof as
relevant; interviewing staff and other relevant individuals; performing physical inspections and site visits; and obtaining
third party verification of information.



Section B: Quotation Submission Sheet

Section B: Quotation Submission Sheet

1) Currency of Quotation: Malawi Kwacha

2) Services will commence within ........... days/weeks/months from date of Purchase Order.

3) Services to be completed by ......... days/weeks/months from date of Purchase Order

4) Validity period of this quotation is ........ days from the date for receipt of Quotations.
5) We enclose the following documents:
(i) Section C of the Request for Quotations completed and signed.
(ii) A copy of our Certificate of Incorporation in Malawi
(iit) A copy of our Annual Tax Clearance Certificate (for the 2024/2025 financial
year)

(iv) A list of any Three (3) recent Government contracts performed
(v) Valid PPDA registration certificate

6) We confirm that our quotation is subject to the terms and conditions stated in your Request for
Quotations referenced above, and that any resulting contract will be subject to the Government
of Malawi General Conditions of Contract for Local Purchase Orders.

7) We confirm that the prices quoted are fixed and firm for the duration of the validity period and
will not be subject to revision or variation.

Authorised By:
Signature: Name:
Position: Date:

(DD/MM/YY)
Authorised for and on behalf of:

Company:

Registered Address:

If any additional documentation is attached to your quotation, a signature and authorization
at Section B and Section C is still required as confirmation that the terms and conditions of
this RFQ prevail over any attachments. If the Quotation is not authorized in Section B and
Section C, the quotation may be rejected.



Section C: Schedule of Rates and Prices
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ement Number: PPPC-DMAP-GRM-17-03 -26-K13

Section C: Schedule of Rates and Prices (to be priced by Bidder)

Lot Description of Services Unit of . Unit Price Total Price
No. (Append detailed specifications, requirements, Measure Quan ity Kwacha Kwacha
explanations and/or Terms of Reference as necessary)
Provision of printing services of
Grievance Redress Mechanism
Manuals (GRM) in various languages
to the Public Private Partnership
1 Commission (PPPC) in Blantyre. cach 200
Number of copies:
Chichewa language: 100
Tumbuka: 70
Tonga: 30
Sub Total
Vat @17.5%
PPDA Levy @ 1%
GRAND TOTAL
Authorised By:
Signature: Name:
Position: Date:
(DD/MM/YY)

Authorized for and on behalf of:

Company:




Annexure B: Escalation Procedures with Supplier

1. Printing of Grievance Redress Mech

anism (GRM) manual - Qty:200 Each

o e e e .
Item Technical Specification Mandatory | Compliance of
No specification
offered
g 7 c | b»

Grievance Redress Mechanism (GRM) manual

; Page Size A4 (210 x 297 mm or 8.27 x 11.69 inches) M

32 inner pages + 4-page cover (front, back,

Number of - e

ii L inside front, inside back) M
pages

iii | Binding M
P Stock

iv i 80-120 gsm matter or gloss M
(Inner pages)

v | Print Colour M

vi | Manual cover: | 250 gsm paper, A4, colour M
Number of Chichewa language: 100

vii copies Tumbuka: 70 M

Tonga: 30




Forms

FORM OF CONTRACT

1. Quotation Letter

Date:

Request for Quotations N°:

A: Address of Purchaser
To: Name of Purchaser:

Having examined the documents regarding the Request for Quotations, the receipt of which
is hereby duly acknowledged, we, the undersigned, offer to provide /description of services] in
conformity with the said Request for Quotations for the sum of /rotal bid amount in words and
figures] or such other sums as may be ascertained in accordance with the Schedule of Prices
attached herewith and made part of the Quotation.

We undertake, if our Quotation is accepted, to deliver the services and related goods in
accordance with the delivery schedule specified in the Schedule of Requirements.

We agree to abide by this Quotation for the period specified in the Request for Quotations
as of the date of the opening of the Quotations and it shall remain binding upon us and may be

accepted at any time before the expiration of that period.

Until a formal Contract is prepared and executed, this Quotation, together with your written
acceptance thereof and your notification of award, shall constitute a binding Contract between us.

We understand that you are not bound to accept the lowest or any bid you may receive.

Dated this day of . 20

[signature] [in the capacity of]

Duly authorized to sign this Quotation for and on behalf of

10|Page



Form of Contract

Contract Form

THIS AGREEMENT made the day of 20 between [Name of the
Purchaser] (hereinafter called “the Purchaser”) of the one part and /name of Supplier] of [city and

country of Supplier] (hereinafter called “the Supplier”) of the other part:

WHEREAS the Purchaser invited quotations for certain goods [or works] and ancillary services,
and has accepted a quotation by the Supplier for the supply of those goods [or works] and ancillary
services in the sum of [contract price in words and figures] (hereinafter called “the Contract
Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS::

1. The following documents shall be deemed to form and be read and construed as part of this
Agreement, Vviz.:

(a) The Request for Quotations sent to the Supplier;

(b) The Price Schedule submitted by the Supplier [and the delivery period) and
(©) Schedule of Requirements (technical specifications).

(d) The World Bank Anti-corruption guidelines

2. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Purchaser to provide the goods [or
works] and ancillary services and to remedy defects therein in conformity in all respects
with the provisions of the Contract.

3. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the
goods [or works] and ancillary services and the remedying of defects therein, the Contract
Price or such other sum as may become payable under the provisions of the contract at the
times and in the manner prescribed by the contract: [/nsert the methods of payment].

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance
with their respective laws the day and year first above written.

Signed, sealed, delivered by the (for the
Purchaser)
Signed, sealed, delivered by the (for the Supplier)

[Name of the Purchaser)

QuotationNo __of [/ /
Date of Price quotation _ / /

Opening date of Quotations _ /  /

Place of Opening:



